Communication and Emotion

COMM 5160, Fall 2005
Professor Sally Planalp, Office: LNCO 2617, 581-5822; sally.planalp@utah.edu
Office Hours: 3:00-4:30 MW or by appointment

Course Description:  We will explore various links between emotion and communication -- how emotion is a part of all communication; how emotion is communicated; the effects of communicating or withholding emotion; how communication is used to influence one's own and others' emotions; how emotion is woven into the larger social, moral, and cultural fabric; and how our own and other cultures communicate about emotion.

Course Objectives:  

· To understand more deeply your own and other people’s communication processes by seeing them through the lens of research and theory on emotion

· To appreciate the wisdom of all emotions and to develop a broad and flexible emotional repertoire. 

· To understand the ways in which emotion is expressed both verbally and nonverbally.

· To reflect on the metaphors we use to talk and think about emotion.

· To realize that communicating emotion serves many social functions in addition to sharing feelings.

· To recognize the role of talk in creating, sustaining, defining, and managing emotional states in ourselves and others.

· To gain insight into how we connect (or fail to connect) with each other emotionally.

· To learn strategies to manage your own and other people’s emotions and to reflect on the nature of emotion control.

· To recognize that we live in a sea of emotional messages and to analyze critically how they affect our lives, both as individuals and as a culture.

· To recognize and analyze different emotion cultures in families, ethnic groups, societies, and historical periods.

· To reflect on the nature of happiness and how to make yourself and others happier.

Communication Skill Objective:  The primary objective is to learn to analyze messages of all types, but especially examples of face-to-face interaction, in terms of theories and issues related to communication and emotion.  You should be able to articulate how details of messages relate to generalizations focused on a particular topic.  For example, in class we will analyze clips from films to illustrate different levels of emotional expressiveness in families and to illustrate successful and unsuccessful attempts to provide social support .

Format of the Course: We will use a combination of lectures, discussions, illustrative videos, and exercises.  

Required Texts:

1. There is a required packet available at the Bookstore with handouts on various topics that we will cover during the course.  All books are on 1-week reserve in Marriott Library; the “Dogs Smile” video is on 2-day reserve.
2. Planalp, S.  (1999). Communicating emotion: Social, moral, and cultural processes. New York/Paris: Cambridge University Press.  
3. Goleman, D. (1996). Emotional intelligence.  New York: Bantam Books.

4. Pennebaker, J. W. (1997). Opening up: The healing power of expressing emotions.  New York: Guilford.

5. Myers, D. G.  (1992). The pursuit of happiness: Who is happy and why. New York: William Morrow.

In addition, we will draw on a number of videos or clips from videos to illustrate emotional phenomena and to practice analysis, including the following:


Wagner, P. M. (Producer and Director).  (1993).  Bill Moyers Healing and the mind: Healing from within (Vol. 3). [videorecording]  (Available from Ambrose Video Publishing, 1290 Avenue of the Americas, Suite 2245, New York, NY 10104).  


Grant, M., & Meech, R.  (Producer) (1992).  Millennium, tribal wisdom and the modern world: Strange relations [videorecording].  (Available from PBS Video, Alexandria, VA) 


Fleisherfilm, Inc.  (Producer) (1999).  Why dogs smile and chimpanzees cry [videorecording].  (Available from Discover Channel, 1-800-475-6636 or www.discovery.com). 

Rage: http://www.cbsnews.com/stories/2000/11/14/48hours/main249419.shtml
Disabilities:  The University of Utah seeks to provide equal access to its programs, services and activities for people with disabilities.  If you will need accommodations in the class, reasonable prior notice needs to be given to the Center for Disability Services, 162 Olpin Union Building, 581-5020 (V/TDD).  CDS will work with you and the instructor to make arrangements for accommodations.  All written information in this course can be made available in alternative format with prior notification to the Center for Disability Services. 
Academic Dishonesty: We assume the highest level of academic integrity from UofU students and will take appropriate measures if standards of academic misconduct are violated.  Please consult the University of Utah Website for policies on drops and withdrawals, the Student Code on academic dishonesty, and excused absences. 

Content or Accommodations:  No accommodations on class material will be made to individuals based on deeply held personal beliefs.  Some class content may challenge your feelings or your beliefs about human nature, other cultures, or explanations for emotion.  Accommodations will not be made to assignments because they present a wide range of choices now.
Assignments: 

You have the choice of doing any 3 assignments, each worth 1/3 of your grade or any 4 assignments, dropping the lowest grade which could be 0 if you choose not to do an assignment.  You need not decide in advance; I will simply determine your grade based on the assignments that you submit.  

1., 2., & 3. - Three Exams - Exams will cover lectures, videos, discussions, exercises and readings.  They will be a combination of true/false, multiple choice, matching, short answers and short essay questions.  

4. = Full-Length Analysis:  You have two options here.  Choose either A or B:  Specific guidelines for writing each paper can be found at the end of the handout packet.

A.  Read one of the books on the attached list, write a book review (5-7 pages), and give a brief presentation in class (10 min.).  A handout describing the structure and content that are expected is at the end of your packet.  All of the books on the list should be available in the Marriott Library under the call number provided (plan ahead if you don’t want to buy the book).  Talk to or e-mail me about choices, but you may not review books that are not included on the list.

B.  Analyze three video segments in terms of an issue related to the class.  We will be doing video analyses often in class, so your job is to pick especially interesting segments and write a short paper analyzing themt in detail (about 10 pages).  You will also do a brief class presentation showing one clip and discussing its relevance to class material.  
Please turn in both a paper copy and an electronic copy of all papers by Nov. 23.

Class Participation - Everyone is expected to attend class regularly, to contribute to fruitful discussion, and to participate fully in exercises.  If your overall score on all assignments falls within 1 point of the threshold between letter grades (e.g. 79-81 or 89-91), I will determine the grade based on class attendance and participation, so it is important not just to come to class, but to participate as well.
Books Eligible for Review
Carmichael, K. (1991). Ceremony of innocence: Tears, power and protest. New York: St. Martin's Press. (BF575.C88 C37) 

Christensen, A., & Jacobson, N. S.  (2000). Reconcilable differences.  New York: Guilford. (HM1126 .C48 2000)
Clark, C. C. (1997).  Misery and company: Sympathy in everyday life.  Chicago: University of Chicago Press (BJ1475 .C53)

Cochran, L., & Claspell, E. (1987). The meaning of grief.  New York: Greenwood Press. (BF575.G7 C63)

Csikszentmihalyi, M. (1990).  Flow: The psychology of optimal experience.  New York: Harper Collins.  (BF575.H27 C85) 

Damasio, A. R. (1994). Descartes' error.  New York: Putnam. (QP401 .D2 1994)

Davidson, R. J., & Harrington, A.  (2002). Visions of compassion: Western scientists and Tibetan Buddhists examine human nature.  New York: Oxford. (BQ7805 .V57 2002 

Lewis, M. (1992). Shame: The exposed self.  New York: The Free Press. (BF575.S45 L48 1992)

Masson, J. M., & McCarthy, S. (1995). When elephants weep: The emotional lives of animals.  New York: Delacorte Press.  (QL785.27 .M37 1995)

Miller, R. S. (1996). Embarrassment: Poise and peril in everyday life.  New York: Guilford.  (BF575.E53 M55 1996)

O’Nell, T. D. (1996). Disciplined hearts: History, identity, and depression in an American Indian community.  Berkeley, CA: University of California Press (E99.S2 O54 1996 ).

Rachman, S. J. (1990). Fear and courage. New York: W. H. Freeman. (BF575.F2 R29 ) 

Solomon, R. C. (1990). A passion for justice.  Reading, MA: Addison-Wesley. (HM 216.S585 1995)

Stearns, P. N.  (1994). American cool: Constructing a twentieth-century emotional style.  New York: New York University Press.  (E169 .S786 1994)

Tavris, C.  (1989). Anger: The misunderstood emotion.  New York: Simon & Schuster. (BF575.A5 T38 1982) 

Taylor, S. E.  (2002). The tending instinct.  New York: Times Books. (HM 628.T38 2002).

Wikan, U. (1990). Managing turbulent hearts: A Balinese formula for living.  Chicago: University of Chicago Press.  (DS632.B25 W55 1990)

Class Schedule – Fall 2005
	Monday
	Wednesday

	
	Aug 24- Introduction to the Class
Emotional Competence    

Read Syllabus Online

	Aug 29 - What are Emotions?            

Read Planalp Chapter 1 for today
	Aug 31 - The Emotion Process

Start Goleman Book

Sept. 2: Last Day to Drop

Sept. 6: Last Day to Add                         

	 Labor Day Holiday
	Sept. 7 – Communicating Emotion Verbally - Read Planalp Chapter 2

	Sept 12  - Communicating Emotion Verbally and Nonverbally
	Sept 14 - Communicating Emotion Nonverbally

	Sept 19 - Emotional Expressiveness
	Sept 21- Connecting Emotionally

	Sept 26 - Connecting Emotionally

Finish Goleman Book
	Sept 28 -  Review for Exam #1

	Oct 3 –  Exam #1
	Oct 5 – No Class

	Oct 10 - Managing Emotion

Read Planalp Chapter 3 for today
	Oct 12-   Managing Emotion 
Start Pennebaker Book

	Oct 17 - Managing Emotion Under Pressure
	Oct 19 -  Managing Emotion at Work 

Read Planalp Chapter 4 for today

	Oct 24 - Social Support 

Read Planalp Chapter 5 for today
	Oct 26 – Social Support


	Oct 31  - Social Support 

Finish Pennebaker Book
	Nov 2 – Emotions and Morality
Read Planalp Chapter 6

	Nov 7 - Review for Exam #2
	Nov 9 - Exam #2

	Nov 14 - Emotions in Animals 
Start Myers Book
	Nov 16 – Cultural Similarities & Differences - Read Planalp Chap 7

	Nov 21 - Culture Continued
	Nov 23 – Culture Continued 

Papers Due

	Nov 28 – Happiness
	Nov 30 – Happiness 
Finish Myers Book

	Dec 5 –Paper Presentations
	Dec. 7- Review for Final Exam


	Final Exam -  Wednesday
December 14  -   1:00-3:00 PM
	Final exam covers only the last 3rd of the class.  


