EMOTIONS IN SOCIETY

SYA 4930-002, Fall 2004

USF, Department of Sociology

Friday, 9:30–12:30 am

Instructor: 
Dr. Maggie Kusenbach

Office: 
221 Cooper Hall (CPR)

Office Hours: 
Friday, 12:30 – 1:30 pm

Office Phone:
(813) 974 2595

Email: 

mkusenba@cas.usf.edu
COURSE OVERVIEW

Emotions shape our lives in substantial ways and it is thus not surprising that sociologists have began to study them.  The sociology of emotions is a relatively new, but by now well-established field of sociological inquiry, often considered to be a sub-area within social psychology.  In this course, we will spend a good amount of time on reconstructing and understanding emotion as lived experience in the daily lives of individuals—thus within the micro-contexts of interactions, identities, social relationships and communities.  We will, however, also situate emotions within other social contexts, touching upon macro-issues such as socialization, norms, social problems, and social structure.  Both micro and macro aspects of emotions will be investigated through readings, lectures, discussions, talks by guest speakers, songs, films, newspaper articles, and personal experiences (your own and others’).  In short, the course is a comprehensive introduction into the many social (rather than psychological) aspects of emotions at the undergraduate level. 

The course is divided into two parts.  The first part focuses on theories, concepts, and the larger social contexts of emotions.  Here, we will develop a basic understanding of the nature of emotion, learn to apply key concepts such as “feeling rules” and “emotion work,” and discuss emotions and general emotional challenges in personal life and at work.  The second part of the course is devoted to the inquiry of a number of specific emotional qualities.  We will reconstruct and discuss how sociologists have investigated feelings such as anger and fear; pride and shame; love, friendship and sympathy; sadness and depression; grief and loss. 
COURSE OBJECTIVES

The course was designed with the following learning objectives in mind:
1. Discover and understand sociological aspects of emotions in everyday life through reading materials, assignments, discussions, and films. 

2. Acquire knowledge of the history of the “sociology of emotions.”

3. Become familiar with, and critically evaluate, some of the major theoretical, methodological and substantive issues in this subfield of sociology. 

4. Read and discuss some of the most important studies in the area that have been published in the last five to ten years.

5. Write an individual research paper (based on the analysis of original data and secondary sources) on a topic of your choice that falls within the sociology of emotions.

6. Receive regular and constructive feedback to your work from the instructor.
STUDENT LEARNIING OUTCOMES

1. Practice and improve acquisition, processing and application of sociological knowledge at the undergraduate level.
2. Practice and improve critical, independent thinking and writing skills.

3. Practice and improve academic research, presentation and discussion skills.

4. Practice and improve group collaboration skills.

REQUIREMENTS
Research Paper

Students are expected to write an orginal research paper. The research papers should be 5-7 pages in length, double-spaced, not including references, data and other materials.  As a guideline, students are expected to read/use between 5 and 10 academic references (research articles or books), plus several popular sources such as newspaper or magazine articles, films, websites.  Students will decide on their own paper topic within the area of emotions according to their interests and skill level, and after discussing it with the instructor.  Collaborative research and writing (in groups of two to three students) is allowed and encouraged after receiving approval from the instructor.  All group members are expected to contribute to one longer research paper (10-14 pages for groups of 2; 15-21 pages for groups of 3; and so on).  All group members will receive the same grade for their collaborative research paper.  A handout detailing expectations concerning the contents and structure of the reseach paper will be handed out in class.  The final draft of the research paper counts up to 350 points; that is 35 percent of your final grade. 

Interviews

You will be asked to conduct two interviews with people of your choice, but not with classmates.  I prefer that you interview people who are over 30 years of age and not college students to broaden the variety of experiences we will learn about.  One interview will be about emotions in private life discussing issues such as relationships and personal conflicts, the other will be about emotions and emotional challenges at work.  Each interview counts up to 200 points, or 20 percent of your final grade.  Each interview should be about 30-45 minutes in length. You are asked to take detailed notes (tape recording is an option but not a requirement). Write up each interview following a basic template (including your methods, a profile of informants, questions and answers, and a commentary) on 4-5 pages, doublespaced.  Detailed instructions will be given in class.  Students are required to post their (anonymous) interviews on the Blackboard course website, meaning they will be available to other students for viewing and analysis.  Students may read, comment on, and utilize other students’ interviews for their research paper, yet this is not a requirement.  Interviews may also be discussed and analyzed in class. 
Late Submission Policy

Any late assignment will be subject to point deduction.  I will take off 10 points for every business day (8am – 5pm, Monday – Friday) your assignment is late.  Unless I give you permission in advance, I will not accept any work sent through email.  Papers submitted to my department mailbox that “disappear,” papers sent as attachments that do not “open,” postings that turn out to be “empty”, etc. are your responsibility and do not count as submitted until they are delivered in an appropriate format. 

Quizzes
Quizzes: There will be 5 or 6 unannounced “checks” or quizzes on the assigned reading materials at the beginning of selected course meetings, in muptiple choice/short answer format.  Quizzes will consist of no more than 5 questions and take no longer than 5-10 minutes to complete. Quizzes count up to 25 points each. Your four best quizzes will be counted towards your final grade, meaning you can earn up to a 100 points total, accounting for 10 percent of your final grade.  
Presentation
You will earn up to 50 points, or 5 percent of your final grade, for a brief presentation of a course reading (one book chapter or one research article of your choice) in class.  Students will sign up for a particular reading during the second week of classes. 

Participation 

Participation in class discussion will account for up to 100 points, or 10 percent of your final grade.  Participation also means that you will arrive on time and are prepared to discuss the assigned readings and previous lectures. 
Attendance and Religious Observance Absence Policy
There are no extra points to be earned for attendance, but missing class repeatedly will negatively affect your final grade.  Notice that we only have 13 scheduled course meetings throughout the entire semester.  There will be no penalty for missing two meetings, to accommodate for illness, religious holidays not recognized by the university, court appointments, etcetera.  Students who have to miss a class meeting due to the observation of a major religious observance will be excused under this policy. I will however deduct 30 points, meaning 3 percent of your grade, for every missed meeting after that.  Assuming that you will never miss class without a good reason, I will not make a difference between excused and unexcused absences.  It is thus not necessary (beforehand or afterwards) to contact me if you cannot make it to class.

I will pass around a sign-in sheet at the very beginning of each meeting, and occasionally also after the break.  If you are late at the beginning of class or after a break, you are allowed to sign after the class period is over but this should not happen regularly.  It is your responsibility to make sure your name shows up on the list.  People who did not sign in will be counted as absent. 
It is also your responsibility to get notes for any missed classes from a classmate.  I will not provide them for you or summarize the materials during office hours.  If you loan your notes to someone else, make sure to get that person’s name and contact information.  
Extra Credit 

Every student has the chance to earn up to 50 points, or 5 percent, in extra credit by giving a 10-minute presentation of your research paper in class towards the end of the semester.  I encourage you to use instructional materials, such as handouts, power point, a film clip, etc., to make your presentation informative and engaging.  You need to sign up for course presentations at least two weeks in advance.
SUMMARY OF GRADE DISTRIBUTION

Research paper: 

350 points





 35%
Two interviews:

400 points (200 points each)



 40%
Four quizzes:


100 points (25 points each)



 10%
Presentation: 


50 points





   5%

Participation:

 
100 points





 10%
Total: 



1000 points 





100%

Extra Credit: 


50 points 





   5%
Email Account, Blackboard

We will use the Blackboard system on a weekly basis.  Grades for all assignments will be posted on Blackboard.  You are required to check for any announcement on Blackboard at least once a week. You will also need to learn how to post electronic files to the Blackboard course website (instructions will be given).  Further, you are required to maintain a valid USF email account and check it several times a week.  Due to problems with constantly changing addresses and viruses in the past, I will no longer send messages to students’ personal accounts, only to USF email accounts linked to the Blackboard homesite. 

Copies of Submitted Work

You are required to keep electronic and paper copies of all your submitted work, and you must be prepared to re-submit any work immediately if asked to do so.  Once your work has been graded and returned to you, you need to keep these documents through the end of the semester and you must be able to re-submit them to me at any time.  I actually recommend that you keep all graded assignments after the semester is over.  If you ask me to write a letter of recommendation for you, I will request to see the graded work you did in my class so I am able to write a detailed evaluation and recommendation for you.

Workload

The total workload for this course is medium to high. You will need to set aside approximately 4-6 hours per week for requirements, in addition to time spent in the classroom.  During an average week, approx. 3 hours are spent reading the materials, approx. 1-2 hours are spend completing the interviews, and, on average, you will spend at least 1-2 hour per week researching and writing your final research paper.

OFFICE HOURS

Experience has taught me that many students will only come to office hours if there is a very serious problem with their performance or grade, and that, at that time, it is often too late to do anything about it.  Please come to my office hours as soon as you sense that you might have a problem in this course.  Of course, you may also come to my office hours if you need clarification or information of any sort.  Suggestions and feedback are appreciated at any time.  Experience also taught me that students who take advantage of office hours perform better and enjoy their courses more. 

REQUIRED MATERIALS

Books (available at the USF bookstore)
(1) Spencer E. Cahill: Inside Social Life, 4th edition, 2004 (new: $52, used: $25 and up),
(2) Arlie Russell Hochschild: The Managed Heart, 25th Anniversary edition, 2003 (new: $14, used: $10 and up),
(3) David Karp: Speaking of Sadness, 1996 (new: $12, used: $5 and up),
Electronic Reserve

(4) 18 shorter readings are available from electronic reserve (many of them will be optional). 

STUDENTS WITH DIASBILITIES

Any student with a disability will need to meet with me during the first two weeks of classes to discuss accommodations.  You must provide a current “Memorandum of Accomodations” from the Office of Student Disability Services in order to receive accommodations.  If requested, I will do whatever I can to make course documents and requirements available in alternative formats. 

PLAGIARISM

We will discuss in detail what plagiarism is and how it can be avoided.  Any intentional form of plagiarism is a serious violation of academic ethic and rules and will be severely punished.  Students will receive an “FF” as their final grade in the course.  This grade will remain on the record and indicate plagiarism.  Depending on the severity of the case, plagiarism can lead to terminal dismissal from the university.
SERVICE LEARNING COMPONENT
Up to ten students will have the opportunity to enroll in a voluntary service-learning course that is offered in conjunction with “Emotions in Society.”  In case more than ten students are interested in this opportunity, priority will be given to (1) graduating seniors in sociology, (2) students who have taken courses with me in the past, and (3) seniors graduating in other areas, in this order.  Students can earn between one and three credit hours by enrolling in the Service Learning Component of this course. For each hour of academic credit, students will perform 25-30 hours of community service at a non-profit or social service organization of their choice (some restrictions apply and will be discussed in detail).  Help with placement is available through “Volunteer USF.”  Further, students are required to keep a weekly online journal of their experiences and to present aspects of their service work to the class at the end of the semester.  A handout describing the Service Learning Component of this course in more detail will be distributed to interested students at the first course meeting.

TENTATIVE COURSE SCHEDULE

PART 1

WEEK 1: What are Emotions? 
Handouts: Black Men and Public Space, newspaper article on prison abuses

FILM: “Quiet Rage” (30 minutes)
Discussion of syllabus and assigments. What is Plagiarism?
Service Learning Information.
WEEK 2: The Sociology of Emotions

Background reading (pick two):
George Herbert Mead: The Self as Social Structure (ISS 5)

Erving Goffman: The Presentation of Self (ISS 12)
Kenneth Gergen: The Dissolution of the Self (ISS 36)

Jaber Gubrium, James Holstein: The Self in a World of Going Concerns (ISS 37)

Peter N. Sterns: The Historical Struggle for Self-Control in America (ISS 10)

Also Read:

Arlie Hochschild: The Managed Heart, Appendices A and B
Peggy Thoits: The Sociology of Emotions (e-reserve #1)
Form groups.

Interview 1 assigned.

WEEK 3: No Meeting (conference attendance)
Herbert & Irene Rubin: Interviews as Guided Conversations (e-reserve #2)

WEEK 4:  Emotions in Personal Life
Arlie Hochschild: The Managed Heart, Part 1

Handout: Trip across the Moon (teamwork)

WEEK 5: Emotions in Personal Life, continued
Spencer Cahill, Robin Eggleston: Wheelchair Users’ Interpersonal Management of Emotions (ISS 18) 

Elijah Anderson: The Black Male in Public (ISS 30)

Plus one of the two:

Tiffani Chin: Sixth Grade Madness. Parental Emotion Work in the Private High School Application Process (e-reserve #3)

Robin Leavitt and Martha Power: Emotional Socialization in the Postmodern Era: Children in Day Care (e-reserve #4)
Interview 1 due.

Interview 2 assigned.

WEEK 6:  Emotions at Work
Arlie Hochschild: Managed Heart, Part 2, Appendix C

Greta Paules: Working and Resisting at Route Restaurant (ISS 26)

Robin Leidner: Fast Food, Fast Talk (e-reserve #5)

FILM: “Fast Food Woman”

WEEK 7: Emotions at Work, continued

Allen Smith and Sherryl Kleinman: Managing Emotions in Medical School (ISS 11)

Arnold Arluke: Managing Emotions in an Animal Shelter (ISS 31)

Plus one of the following:

John van Maanen: The Smile Factory: Work at Disneyland (e-reserve #6)

William E. Thompson: Hanging Tongues: A Sociological Encounter with the Assembly Line (e-reserve #7)

Pierette Hondagneu-Sotelo: Domestica (e-reserve #8)

Anonymous mid-course evaluation.
PART 2
WEEK 8: Anger and Fear

Guest speaker: Laura Hanson

Joel  Best, Frank Furedi: The Evolution of Road Rage (ISS 34)

Jack Katz: Pissed off in LA (e-reserve #9)

Andrew Tudor: A (macro) sociology of fear? (e-reserve #10)

Optional:

Carol Tavris: Anger, the Misunderstood Emotion, chapter 5 (e-reserve #11) 

Esther Madriz: Nothing Bad Happens to Good Girls: Fear of Crime in Women’s Lives (e-
reserve #12)

FILM: “Are we fearing ourselves to Death?”
Interview 2 due. 

WEEK 9: Pride and Shame 
Goffman: Face Work and Interaction Rituals (ISS 16) 
Patricia Adler, Peter Adler: The Gloried Self (ISS 13)

David Snow and Leon Anderson: Salvaging the Self from Homelessness (ISS 14)

Spencer Cahill: The Interaction Order of Public Bathrooms (ISS 17)
Optional:

James Henslin, Mae Biggs: Behavior in Pubic Places: The Sociology of the Vaginal Examination (e-reserve #13)

Thomas Scheff: Shame in Self and Society (e-reserve #14)

Bring a poem or song lyrics about love to next class. 

WEEK 10:  Love and Friendship
Guest speaker: Brenda Shawver 
Read:

Francesca Cancian: Love in America, chapters 5 and 6 (e-reserve #15)

Robin Simon et. al: The Development of Feeling Norms underlying Romantic Love among Adolescent Females (e-reserve #16)

Patricia Adler, Peter Adler: Preadolescent Cliques, Friendships, and Identity (ISS 24)

Plus one of the following:

Nancy Naples: A Personal Story of Doing Family (ISS 20)
Barrie Thorne: Borderwork among Girls and Boys (ISS 29)
FILM: ”Iris” 
1-2 page outline of research paper due (including list of references)

WEEK 11:  Selected Emotions: Sympathy
Candace Clark: Sympathy Biography and Relationships (ISS 21)

David Karp: Caring for and About the Mentally Ill (ISS 22)

Arthur Frank: The Social Contexts of Illness (ISS 23)
11:30 to 12:30: Library Session (voluntary for people who have done it before)
WEEK 12:  Selected Emotions: Sadness and Depression
David Karp: Speaking of Sadness, selected chapters
FILM: “Choice of a Lifetime”
WEEK 13: Selected Emotions: Grief and Loss
Nancy Naples: A Personal Story of Doing Family (ISS 20) (read again)
Lyn Lofland: The Social Shaping of Emotion: The Case of Grief  (e-reserve #17)

Carolyn Ellis: “There are Survivors”: Telling A Story of Sudden Death (e-reserve #18)

Handout: “Echoes of A Death long Past”
Final draft of research paper due by TUESAY of week 14

WEEK 14: No Meeting (Thanksgiving Holiday)
WEEK 15:  Final Meeting
Final Discussion

Service Learning Presentations
Extra Credit Presentations
Evaluations
Return Papers
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