EMOTIONS IN EVERYDAY LIFE

SYA 6933-904, Spring 2006
USF, Department of Sociology 
Thursday, 5-7:50 pm

Room: SOC 160
Instructor: 
Dr. Maggie Kusenbach

Office: 
221 Cooper Hall (CPR)

Office Hours: 
Thursday, 3-4 pm; and by appointment

Office Phone:
(813) 974 – 2595

Email: 

mkusenba@cas.usf.edu
COURSE OVERVIEW

Feelings are a vital part of our daily life; they help us experience the world as well as express ourselves and communicate with others.  The sociology of emotions is a relatively new yet well-established field of sociological inquiry; it is often considered a sub-area within social psychology.  Throughout the course, we will indeed spend a good amount of time understanding emotions as “lived experience” in the everyday lives of individuals, within the micro-social contexts of identities, interactions, and social relationships.  However, we will also strive to situate emotions within macro-social contexts such as socialization, cultural norms, institutions (school, work, health system) and even social structures.  The course is thus a comprehensive introduction to the many social and sociological aspects of emotions.  Course materials include classic and contemporary papers and books, traditional research and experimental pieces, stories, and documentary films.
The course is divided into two parts.  The first part focuses on theoretical perspectives and important concepts in the area.  We will, first, develop a basic understanding of the nature of emotion and emotional expression, second, review various sociological approaches to feelings and, third, become familiar with a number of key concepts in this area such as “emotion work” and “feeling rules.”  During the second part, we will look at a variety of emotions and emotional experiences, such as anger, fear, sympathy, sadness/depression, loss/grief, love/friendship, shame/embarrassment, and laughter/thrill.  During the second part, the exact topics to be discussed are negotiable and depend on students’ interests.

COURSE OBJECTIVES

The course pursues the following goals:
1. Communicate the scholarly importance and practical applicability of the sociology of emotions. 
2. Transmit in-depth knowledge of the history of the field.
3. Familiarize students with the major theoretical, methodological, and substantive issues of this subfield within sociology. 

4. Discuss the most important studies that have been published in the last five to ten years.
5. Assist students in writing an individual research paper that is based on the analysis of original data and secondary sources.
7. Engage all course participants in constructive discussions inside and outside the classroom. 
STUDENT LEARNING OUTCOMES

1. Practice and improve graduate level acquisition, processing, and application of scientific knowledge. 
2. Practice and improve critical thinking and writing skills.

3. Practice and improve scholarly research and analyzing skills.

4. Practice and improve academic presentation and discussion skills.

REQUIREMENTS AND GRADING
Grade Overview

One half (50%) of your course grade will be earned through writing an individual research paper (45%) and giving a conference-style presentation (5%) at the end of the semester.  The other half of your course grade (50%) is based on the various ways in which students are asked to engage the course materials: five sets of written commentaries (30%), presenting a reading in class (5%), and participating actively in discussions (15%). Plus and minus grades will be given. Note that a “C” is not an acceptable grade in graduate school.
Commentaries
You are asked to submit five single-spaced 2 page (600 to 800 words) critical commentaries (not summaries!) of the assigned reading materials for five meetings of your choice (weeks 2 to 7, and 9 to 12) .  Commentaries are due in class at the beginning of each meeting and will be made available to everyone. They will not be returned but evaluated and discussed during the two scheduled individual meetings. 
Presentation of Reading Materials

During the second week, students are required to sign up to present and critically discuss some of the required readings for a week of their choice.  Presentations can be done alone or in pairs.  It would be helpful (but it is not required) to present reading materials that are related to the topic of your individual research project.  Ideally, your presentation lasts 20 to 30 minutes and results in a lively discussion of the key issues or questions.  Feel free to use any kind of technology and/or additional materials to enhance your talk. 
Attendance and Participation
Attendance is mandatory; more than one unexcused or two excused absences will negatively affect your final grade.  If you anticipate being absent from class due to a religious holiday not recognized by the university, please notify me in advance. This will count as one of your two excused absences. This is a graduate seminar, there are no lengthy lectures here.  This seminar does not work—and is frankly not worth your time—if you do not read the assigned materials before they are scheduled for discussion.  I also expect that you actively participate in the classroom and contribute comments or questions at every meeting.  Further, I encourage you to bring relevant materials—such as films, newspaper articles, photographs, books, music, or poetry—to class to enhance our discussion at any time.  I count on mine and your enthusiasm and creativity to make this course a valuable experience for everyone.  If all participants agree, you are allowed to tape-record class meetings.  However, you are not allowed to sell notes or tapes to others.  
Individual Meetings

Twice during the semester, I will schedule 30-minute individual meetings with each student in place of holding a group meeting.  These meetings give you the opportunity to discuss your individual projects/papers with me, and they give me the chance to provide you with feedback on your commentaries and your overall performance.  Alternatively, we can also have an email conversation about these issues instead of a face-to-face meeting if you find this more useful or convenient.  Of course, I am always available to students during my office hours and by appointment, in addition to these scheduled meetings.  
Individual Research Paper and Presentation
Throughout the semester, you will work on an individual research paper on a topic related to emotions but otherwise entirely of your own choice.  Unless you are working on a thesis or dissertation project and you already have your data in hand, I encourage everyone to conduct a small empirical study.  You could conduct 10 - 12 hours of observation at a site of your choice, interview 4 to 6 people, administer a survey in an undergraduate classroom, conduct an intensive, multi-method inquiry of one person or issue, or even chronicle your personal emotional experiences.  In any case, I would like you to end up with a small, but coherent set of original data that you can analyze and discuss within the context of relevant research literature (approximately 10 – 15 references). In my office, I have a somewhat older but very comprehensive bibliography on emotions which you are more than welcome to consult in order to locate literature, in addition to what we read in class.  The final research paper should be at least 12-15 pages long, but there is no upper limit.  
You will need to pick the approximate topic of your paper by the end of the third week of the semester, and submit a two-paragraph description of your project at that time.  During weeks 4 through 10, we will reserve approximately 45 minutes of each meeting period to discuss students’ projects as a group. A rough draft (not outline) of your paper (about 5-6 pages of analysis, including some references) is due in week 12.  
The last two weeks of the course are reserved for students to present their papers to the class. Presentations will last roughly 20 minutes, followed by questions and comments.  I encourage you to use some form of technology and/or additional aides, such as handouts, during your presentation.  All students will receive and provide anonymous feedback from and to each other at this point.  The final draft of the paper is due on the Monday of finals week. Students who submit their final paper after this deadline will receive an “I” (incomplete) grade which will stay on their record for at least one semester.
READING MATERIALS
Required books: (we will read all of most of these books) 

1. Arlie Russel Hochschild (2003, 20th anniversary edition): The Managed Heart, Berkeley: University of California Press
2. Jack Katz (1999): How Emotions Work, Chicago: University of Chicago Press
3. Barry Glassner (1999): The Culture of Fear, New York: Basic Books
4. David Karp (1996): Speaking of Sadness, New York: Oxford University Press
5. Carolyn Ellis (1995): Final Negotiations, Philadelphia: Temple University Press
6. Candace Clark (19997): Misery and Company. A study of Sympathy in Everyday Life, Chicago: University of Chicago Press.
Recommended books:  (we will read several chapters of these books)
7. Jack Katz (1988): Seductions of Crime, New York: Basic Books
8. Carol Tavris (1989): Anger, The Misunderstood Emotion. 2nd edition. Touchstone,

   Simon & Schuster, 1989

9. Francesca Cancian 1987): Love in America: Gender and Self-Development,

 
Cambridge University Press

Books 1 through 8 are available at the USF bookstore; most of them can also be purchased used online.  Please buy the first six books, and if you can, you might also want to purchase the three other ones.
Additional Readings:

In addition to the books, there will be a collection of shorter readings, mostly journal articles and book chapters.  All these readings will be available on electronic reserve under my name by the first week of classes.  You can access these readings through the USF library homepage by clicking “reserves” and entering my last name in the search field.
TENTATIVE COURSE SCHEDULE
Part I:  The Study of Emotion in Sociology
Week 1 (Jan 12) Introduction


Introductions, discussion of course contents and organization, in-class exercise
Week 2 (Jan 19) Making Sense of Emotions 
- Paul Ekman: Expression and the Nature of Emotions, in: Approaches to Emotion (edited by K. Scherer and P. Ekman), Hillside (NJ): Eribaum, 319-343 
- Carolyn Ellis (1991): Sociological Introspection and Emotional
 
Experience, Symbolic Interaction, 14, 1, 23-50 
- Arlie Russell Hochschild: The Managed Heart, Appendix B

IN CLASS: Film “Gender and the Interpretation of Emotions” (25 minutes)

Sign up for a presentation of reading materials.
Week 3 (Jan 26) The Sociology of Emotions 
- Chris Shilling (2002): The Two Traditions of the Sociology of Emotions, in: Emotions and Sociology (edited by Jack Barbalet), 10-33 (optional)
- Peggy Thoits (1989): The Sociology of Emotions, Annual Review of Sociology, 15: 317-342 
- Arlie Russell Hochschild: The Managed Heart, Appendix A
- Jack Katz: How Emotions Work, chapter 7
- Randall Collins: The Role of Emotion in Social Structure, in: Approaches to Emotion (edited by Klaus Scherer and Paul Ekman), 385-396 (optional)
IN CLASS: Film “When You’re Smiling” (60 minutes)

Decide on a topic for your research paper, submit two paragraphs describing your idea.
Week 4 (Feb 2) Managing Emotions
- Arlie R. Hochschild: The Managed Heart (entire book)

- Spencer Cahill/Robin Eggleston (1994): Managing Emotions in Public: the Case of Wheelchair Users: Social Psychology Quarterly, 57, 4, 300-312
- Allen Smith/Sheryll Kleinman (1989): Managing Emotions in Medical School, Social Psychology Quarterly, 52, 1, 56-69 
- Tiffani Chin (2000): ‘Sixth Grade Madness’—Parental Emotion Work in the Private High School Application Process, Journal of Contemporary Ethnography, 29 (2): 124-163 
Part II:  Individual Emotions and Emotional Experiences
Week 5 (Feb 9): Fear 
- Barry Glassner: The Culture of Fear 
- Andrew Tudor (2003): A (macro) sociologicy of fear?, in Sociological Review
IN CLASS: Film excerpt “Bowling for Columbine” (20 minutes)
Week 6 (Feb 16): Sadness and Depression

- Jack Katz: How Emotions Work, chapter 4 (chapter 5 optional)


- David Karp: Speaking of Sadness
IN CLASS: Film “Choice of a Lifetime” (60 minutes)
Meet for drinks and pizza at CDB’s after class.
Week 7 (Feb 23): Loss and Grief

- Carolyn Ellis: Final Negotiations
- Carolyn Ellis (1993): There are Survivors: Telling A Story of Sudden Death, The Sociological Quarterly, 34, 4, 711-730 (optional)
- Carolyn Ellis (2002): Shattered Lives: Making Sense of Septembe 11 and its Aftermath, Journal of Contemporary Ethnography, 31, 4, 375-410 (optional)

- Lyn Lofland (1985): The Social Shaping of Emotion: The Case of Grief, Symbolic Interaction, 8, 2, 171-190

IN CLASS: visit by Carolyn Ellis
Week 8 (March 2):  Individual Meetings to discuss Research Projects 
Week 9 (March 9): Sympathy

- Candace Clark (1997): Misery and Company: Sympathy in Everyday Life

Spring break: March 16
Week 10 (March 23): Love
- Robin Simon, Donna Eder, Cathy Evans (1992): The Developments of Feeling

 Norms Underlying Romantic Love among Adolescent Females, Social
 Psychology Quarterly, 55, 1, 29-46

- Francesca Cancian (1987): Love in America: Gender and Self Development, chapters 5, 6, 9, 10
Week 11 (March 30): Anger
- Jack Katz: How Emotions Work, chapter 1
- Jack Katz: Seductions of Crime, chapter 1

- Carol Tavris: Anger: The Misunderstood Emotion, chapters 3 - 5
Week 12 (April 6): Laughter and Thrill

- Jack Katz: How Emotions Work, chapter 2 

- Jack Katz: Seductions of Crime, chapter 2
- Robert Darnton (1985): The Great Cat Massacre, NY: Random House, chapter 2
- Linda Francis (1994): Laughter, the best mediation: Humor as emotion management in interaction, Symbolic Interaction, 17: 147-163
First draft of research papers due (5-6 pages, including references)
Week 13 (April 13): Individual Meetings to discuss Papers and Presentations
Week 14 (April 20): Presentation of Research Papers, I
Evaluations
Week 15 (April 27): Presentation of Research Papers, II
Meeting will likely be held at my home.
Monday, April 30th 
Final draft of research papers (hardcopies) due by 4 pm (please submit 2 copies).
Alternative topics to be considered during second part of the course:

- Shame/Embarassment/Shyness

- Jealousy/Envy

- Guilt

- Friendship

- Addiction
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